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Because not all claims require the same level of intervention,The Reny Company offers customized case management services to match the specific needs of each client – from early assessment to case closure. Reny’s case managers work closely with the injured worker and treating physician to select the best medical options, and expedite all services to reduce costs –ultimately setting the stage for a positive outcome.Our early intervention services are key to preventing injuredemployees from forming a disability mindset and helpcontrol claim costs. Nurse case managers can also coordinateintegrated services to streamline the managed care process,such as pharmacy benefits and durable medical equipment.
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COMPREHENSIVE CASE MANAGEMENT SERVICESReny’s cost-eﬀective, results oriented medical andvocational case management includes:• Experienced case managers with extensive education invocational injury management• Compliance with nationally recognized evidence-basedtreatment and return-to-work guidelines• Early intervention to help prevent the injured employeefrom forming a disability mindset• Expedited medical treatment through Reny’s ownpreferred provider organization (MedSave-PPO) and diagnosticimaging and scheduling networks
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• Review physicians available to consult with case managers and direct discussions with treating physicians• Claim adjuster access to medical and vocational provider look-up• Prompt communications with the employer, injured worker and physician• Treatment plan and guideline reviews with claim    adjusters• Allows for more accurate reserve setting• Helps adjusters set specific red ﬂags to triggeradditional cost management steps• Result-oriented communication between Reny’s managed care director and unresponsive and/or uncooperative health care providersTHE RIGHT APPROACH FOR EACH CASETelephonic case management is the most cost effective means of providing ongoing medical care coordination to facilitate a patient’s recovery and to avoid over utilization of treatment.  Acting as an additional medical resource, the telephonic casemanager works closely with the patient and treating physician to ensure that the best medical options are utilized.Our field case managers have extensive education and experience to ensure consistent, high-quality face-to-face services for injured employees. Reny’s field case management services provide direct contact with the patient, medical providers and employer as needed.
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The Reny Company’s proactive case management services help improve recovery and get injured workers back on the job faster.                        "Lower cost & Better care"


